
WELCOME TO THE



Our mission is to serve the overall health 
and wellness of the people of Port 

Douglas, caring for individual patients and 
families, and promoting the health of our 

community.

You're the boss at the Be Well Family Clinic, a medical practice 
serving the Port Douglas community. 



MEDICAL DIRECTOR
Job Description

Duties:
Patient care, including diagnosis and treatment
Manager of all medical and administrative staff
Responsible for making sure the clinic is 
serving the health and wellness needs of the 
Port Douglas community

Duties:
Bachelor's degree, undergraduate (4 years)
M.D., medical school (4 years)
Residency program (4 years) 
Previous experience in medical practice and 
personnel management

As the medical director, you're in charge of health care for all of 
the clinic's patients, as well as managing the staff.



Good morning, Boss! 
As the medical assistant, I work with all 
of our patients, taking their vital signs 

and getting them ready for exams.

I also help you by making sure you know 
what you need to get done! First on your 

To Do List today is to get to know your 
o�ce. Take a look around!

Your day starts in your o�ce. This is Victoria, the clinic's medical 
assistant. She'll help you get started.



Click on people or things to get the information you need 
and click on doors to move from room to room. 



Click on your tablet to access your tools. Your To Do 
List tells you what you need to get done each day.

To-Do List



Your tablet also contains a patient case file, a medical 
reference guide, and a glossary. Click on them at any time.

Patient Case File Medical Reference Glossary



Your staff will send you emails when they need help with 
their work. Be sure to answer their questions carefully!



Sometimes, you'll need to decide what to say to your 
coworkers or patients. Click on what you want to say.



You can find more information about the Be Well Family Clinic 
employees in the staff directory.

Austen

MEDICAL STAFF

MEDICAL DIRECTOR 

ADMINISTRATIVE STAFF

Sasha

Victoria Brendan

Marianne Tahmid

(THAT’S YOU!)



For example, here's a little more information about Victoria.

Now let's meet the rest of the staff!



Now let's meet the rest of the staff!

I'm Marianne Norris, the nurse 
practitioner. I'm one of the primary 

care providers here. I perform 
exams, treat patients, and prescribe 

medicine just like Sasha does.

Speaking of which, have you seen 
Sasha? I think she's in the exam 

room.

HALLWAY



Hmph.



EXAM ROOM

Hmph.

I'm Sasha Ellis, the clinic's family 
physician. I've been working here for 
ten years, caring for our patients. If 

you ever need advice about a case, I'll 
be here for you! Right now, I'm trying 
to figure out what's wrong with Herb 

here. He can be a little . . . grumpy. 

I've put Herb's test results into the 
patient case file. It's on your tablet.





Now let's meet the rest of the staff!

Great to see you! I'm Austen 
Ward, the family therapist. I do 

counseling and therapy, and I also 
work with families and children. I 
help make sure our patients are 

happy as well as healthy. I love my 
job here -- it's a gift to do this 

important work!

COUNSELING OFFICE



Now let's meet the rest of the staff!



At the end of the day, you'll want to grab some water from 
the water cooler!

CONFERENCE ROOM

Hello old friend! It's me, Tahmid  
Rohim. I am the administrative 
director for the clinic. While you 

make sure our patients are being 
taken care of, I make sure our bills 
are paid and our systems are up 
to date. Our partnership is very 

important to me.





Hi, Doc! Brendan Yang here. As 
the medical secretary, I keep our 

patient files updated and 
organized, make sure test orders 
and prescriptions get filled, and -- 

the best part -- welcome our 
patients when they come in for 

appointments!

Why don't you head out to the 
park, Doc? Victoria's waiting out 

there for you.

CONFERENCE ROOM





Well, boss, that's the tour. There's just one more group of 
people I want you to meet -- our amazing patients! These 

are just a few of the people you'll be helping at the Be Well 
Family Clinic. Whatever other craziness that may be going 

on, protecting their well being is always our most important 
job. I'll see you back at the clinic!



SEE YOU AT WORK!


